
Appendix K: FCC CapTel Mandatory Minimum Standards & Compliance Matrix 

voice tranaorissioo "teleFkOne rrisl bisrn, since 
services shall transnission services 1, 2 9 0 2 .  or LT'3?.uiry 
provide, not later that provide the 1, 20C4,  Sprint 
than July 26, 1993, i n  ability f ~ r  ar. su2cessfil:y c^c."e:tPcI 
compliance with the indrvidusl who has CarTel ~ ~ 1 3 1  iT to  d 
requietions prescribed hearing or sperc:h FCC-crnplalct CapT~l 
therein, throughout inpeirmect LO cnqaqe L.ier"ICe, first -e.,er 
the aced in which it in comunisdtion by 111 the TRS Industry. 
offers services, wire or radio wrrk  a 
f%lecWPaunicatipn8 nearing individual in 
relay services, a manner that I S  
individually, through f m c t r o n a l l y  
designees, thKough a equivalent t o  the 
competitively selected ability of 2n 
vendor, or i n  concert individual who 40,s 
with other carriers; no: have a hearing 

inpaiment or speech 
iw.pairment t3 Speech-to-spec-6 r e l a y  

Speech-to-speech relay CCmUnlCdte us,ng S F T I ' I C B  t o r  C l p l E l  15 
w a i v e d  by FC?. see 
SectIor. C C . G ' 3 4  A . 3 .  

-service %hat1 be voice cammunicitiar. 
3erv:ces by wire or provided by mrch 1, 
radio." Since TRS 
calls handled via S ~ r i n r  IS also the 

'Interstate Spanish captioned telephone f i r s :  CapTel provider 

sha l&- .k  provided by 'quarely thrs and interstate Spanis: 
definition - i.e. they services op JanLary 1, 
allcw comonications 2 o 0 4 ,  
between persons with 
hearing or speech 

laaguige mxay service Service c a l l  to o f f e r  1ntra*tate 

Na!+Cn :l., 20.01. 

Spr1r.t 15 able to In addition, not later disabilities and 
than etober 1. 2001, perscns withoct such. uruczss ri:.w.nd .I11 
access via the 711 disabilities - we 3d115 to include 
d i a l i n g  m d s  t o  all 
relay services de a cdption@d telephone servrces. 
t o l l  free call. VCO service falls 

conclude t ha t  access tG CapTel 

within SLatutary 
definition of TRS. 
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611 Capel C A 5  n a v e  a 
Competency skills h.ah sc?ool 7radcate 

*q.:rra1ency is d 
m 1 1  V"r? qlal; t l ca t lo l l  
for Lt.e ,CL. 

Use of CepTel's voice 
UIs are to be recognicioc software A l l  CapTel C A S  are 
putticiently trained " i s  d pemssible tested an3 c-impetent 

'the specialiaed the CA's  competency and spell ing to ensure 
COlRmUniCdtionS needs skills required by the skills meet the 
of individuals, with TRS mar.datory minimum fol lowir ig  FCC 
hearing and speech standards" < % 3 9 r .  GLICellr.tS. 73ip'Tel CA 

to etfectiwly me? means ... for achievrnq 1" typir.g, granrr.ar, 

disabilities. r:.5:n,?q pr:vrees 
f anllrarr, y W I  L:! 
heurtng, aeaf, 3116 

2.21 :'I re5 . 
w a i v e d .  Interprering 5peech.C1sdble5 
typed e:. is "at 
applicable. 

A capcloned telephone 
user does not type rn 

ap?&Dagtns, bud rnakrng a call, 
therefore is never the 

,tygswrittPn ASL; opportunity far the CA 
to have LO interpret 

Use of voice typewritten A S 1  

cep:e1 vco Servlcc 1-15 
for . enhancing CopTel's "31Cd 

speed.." IP39 t c d n s : i i t s  ~ D O V ~  100 

a pernissible m e m 9  

Zyping Speed - 60 W P N  transmission r e c c j i i r i s n  techno1o)y 

WPt.!. 

, . . , .  . Waaved. Permits use 
of Oral-Lo-text tests 
instead. 

ora1 to text te3t3 a r e  
given 1 0  811 CdpTel 
?A* 

.CA? ar! prohibited Requirement applies. CapTel CAS are trai?eu 
fepsr disclosisg the ar.d evaluated to 

cbntersation. confidentiality are 
Osnteut of  any erloyed enscre all aspects of 

maintained and 
conversational context 
1 s  properly pecvided. 

Requirerent applies. 

ClpTCl CAS a r c  CAS **KO prohibitad 
f F W  ktWltiOnally prchibited froin altazing a rslayed rnLentronally a1ierrng cowersation q d  w e t  rplay.aU cQnversatlon a re layed  COnVcrSdtiO; 

and will relay all 
conver9ation verbatim. wzb.%?Jm.LuIleas . . 

a&mcificglly requested 
ta.do;othswiae, . : . 
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TRS' shall include Requircnent a p p l i e s  Spr in t  CapTcl e n s ~ r e : i  
adequate a t a f f i a g  t o  t h a t  e 5 \  of 611 calls 
ewure 89% of all are ar.4wered Withip IC 
C a l i 8  an8weWd within seconds and chat  

Isathod Which ra8uLt.s 1rx.edlarel;r p laced .  
.a the' $ a l l e r r s  c a l l  Serint doe.? no t  p x t  
.tmrPpcltately being c a l l s  ic 1 queue or c n  

queue ac on hold. Requlremeni a p p l i e s .  

Abandonmd ca l la  s h a l i  ADSdndcnc-d call5 iie 
be included i n  the Inc:LLded 1' t h e  spe?d- 

calculation. calc,;latror..  

10 DQCOnd8 By any c a l l e r ' s  call9 3 L e  

placed, not put Ln a hold. 

upeed-of-answer Requirement abplieu. of -3n5uer 

speed of Anawer i s  to SFr:?.t C v p T e l  s y s t e T .  
be maaaured OR a dai ly  

The ,sysksm'shall .M 

1 s  designed t o  i P.01 
SCdnddrd or greeter 
neild.>red on a d a l l y  

designed to a P.01 h S l S .  

*,Wq.lrd! . ~ . ' , . .. . 

AFcass t o  Ixcs 

Tm sha l l  ha"? Requirement applies. Cdpl'el u s e r s  ' d r l l  be 
a b l e  t o  c h m s e  their 
IXC carrier throuql '  
t h e  CasTel Ca r r i e r  3f  
Choice ~rograr. 

access that 1s  
provided L O  vcice 
isers. 

accem t o  the ir  chosen 
IXC Carrier through 
the.%'= and tb a u  
Othex operator 
sas~ce6,'to the same 
bxrsnr, that ,mcb ' ' . 
ameba i a  provided t o  

-r-:ow1nq t3r tl'e 53ne 

. .  voice userip: ' . 
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TPS u~era'shall pay Requirement applies. Cap'l'el users p'y rait, 
rates no grgater than no grearer t han  th? 

emrvklent w i c e  . . equivalent vcice 
~omunicarion services :om:nication 
with reapect t o  such 
f . idor8.ae the . .  
duration of the call, . 
the t i w  of day, and 
t h e  distance f r m ,  the 
point of origination 
to the  point 0 2  
termination. 

races F a i d  for 
tcnftionally 

services. 

. .  

(ti General,. where Requirement applies. (11 s p n x  f 3 1 1 3 W J  rc: 
bpgrogriate, costs of 
Rr0pid inp.q  shall be j u r r s d r c c r o r d i  
.SppatSaEed 14 . . .  ' separation of c o s t s .  
awordanco with 'the 
jurisdictional 
-separation prwadusrs 
and atandsrd8 set f o r  
in tbe cmmisslon!s 

requirements i t :  the  

.I, :r . terstate  rapl'e1 
15 LrCOVBIed flon a l l  
s;r..?crioeis cf 

( C i ) ,  CoBt recovery. lnterstare s e r v , c e s  
C@ts.$aysed by 
in te rs ta te  l" shill 
bs-recovered frqm 

inte$stete .semlca. 

tondjnp cost eacovery 

#l!b$Srib$F.$ !Or QVWy 
, i l l )  Sprint works 

With N X A  fCr 

,ntersc.ate  I l l n u - e s .  

utilsring a shared- 
. ,  . relnlbursement Of 

. .  
(lii) 
T e l ~ ~ ~ C 8 K ~ O P s  
W l b y  SerYlcoq E W d  - 
To be amajslieteted by 
Wa Lletlonal Exchange 
Carrier.A$sociation, . .  
.Inc. INEU\) . .  
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Appendix L: Sprint's Report to the FCC on VRS and IP Waivers 

FCC Internet and Video Relay Service Annual Progress Report 
April 16,2007 

1P Current 

Status Issue/Limitations 

_ .  STS Waived STS is not I throuqh I Dossible ' over the 
1/1/08 

!. NA NA 
jpanish 
(elay 

j .  Types NA NA 
)f Calls 

internet. Voice 
over I P  (VoIP) 
**REQUIRES** 
Quality of 
Service. QoS 
means that all 
the associated 
data packets 
arrive in one 
contiguous 
stream and in 
order. I n  the 
"internet" world, 
there are many 
segments owned 
by multiple 
providers using 
dis-similar 
routers. Some 
support QoS, 
some do not. 
There is, a t  this 
time, no 
universal, 
cooperative 
methodology to 
address the 
internet 
deficiencies. 

n research 
and 
ieveiopment 
stage. Sprint 

nvestigating 
and 
?valuating 
several VoIP 
:o determine 
acceptable 
>OS levels to 
;upport STS 
:alls. Sprint 
s also 
nvestigating 
AN/WAN 
systems 
where QoS 
:an be 
:ontrolled 
nternally. 

S 

rlA 

UA 

Uaived 
[ndefinitely; 
No report 
required 

Compensable 
but non- 
mandated 
service. 

Waived 
through 
1/1/08 

NA Sprint 
provides ASL 
to Spanish 
Video Relay 
Service. 

Voice over We are 
IP(V0IP) currently 
requires Quality providing 
3f Service. QoS two-line VCO 
means that all and HCO 
the associated controlled a t  
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Uaivers 

1. 
zmergen 
:y Call 
iandling 

- Uaived 
:hrough 
1/1/08 

internet Protocol 
ietwork (IP 
ietwork) does 
i o t  support the 
4utomated 

Sprint 
implemented 
a 'manual" 
(directory 
assistance 

Naived 
hrough 
1/1/07 

arrive in one 
contiguous 
stream and in 
order. 

I n  the "internet" 
world, there are 
many segments 
owned by 
multiple 
providers using 
dis-similar 
routers. Some 
support QoS, 
some do not. 
The internet 
cannot be 
controlled by any 
single user. 
There is, at this 
time, no 
universal, 
cooperative 
methodology to 
address the 
internet 
deficiencies. 

Sprint offers 
alternatives VCO 
and HCO solution 
by using second 
line (analog line) 
where the Video 
Interpreter asks 
for a second 
number to call 
back using 
three-way call 
feature. The 
procedure is 
similar to two- 
line VCO or HCO 
call. 

Internet Protocol 
network (IP 
network) does 
not support the 
Automated 

.he agent 
Josition using 
[P or ISDN 
nbound from 
Jideo user 
3nd 
Jutbound POT 
j to Video 
Jser 
and outbound 
'OTS to Voice 
xer .  One 
me VCO and 
i C 0  began in 
2005. This is 
imited to 
:ertain types 
I f  end user 
appliances 
:hat allow 
{oice access 
.hrough the 
Jroadband 
:onnection at 
snd user 
:quiprnent. 

Vo additional 
nformation to 
;ubmit 
Jeyond our 
-ecent 
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ullaivers 

5. Speed 
of 
4nswer 

6. Equal 
Access to 
Interexch 
ange 
Carrier 

NA 

Waived 
Indefinitely; 
No report 
required 

Number 
Identification 
information for 
[nternet or Video 
Relay Services. 
Without 
automated 
knowledge of the 
sriginated 
location of the 
call, Sprint is not 
in position to 
transfer 911 calls 
to an appropriate 
PSAP. 

NA 

NA 

ookup) 
process for 
I11 calls 
hrough 
nternet 
lelay. The 
echnical 
hallenge 
emains of 
ying an exact 
ocation to an 
P address. 
40 additional 
levelopment 
ias been 
nade that 
vould allow 
nternet Relay 
isers to place 
311 calls 
hrough 
nternet 
(elay. 

dA 

4A 

1/1/07- 80% 
If all calls 

seconds 
:monthly). 

Nithln 120 

ullaived 
:hrough 
1/1/08 

Uumber 
Ydentification 
nformation for 
Aternet or Video 
ielay Services. 
Nithout 
mtomated 
tnowledge of the 
iriginated 
ocation of the 
:all, Sprint is not 
n position to 
:ransfer 911 calls 
:o an appropriate 
'SAP. 

sprint is 
2xceeding the 
301120 service 
eve1 
-equirement that 
Nent into effect 
January 1, 
2007. 

The I P  network 
does not support 
4NI and end- 
Jser billing 
mechanisms. 
Without 
sutomated 
knowledge of 
4NI location, and 
without an ANI 
to charge back 
For tolls calls, 
Sprint cannot 
Support equal 
access to 

submission to 
the FCC. 
Current 
options may 
restrict 
interoperabilit 
y. An 
Emergency 
database is 
still in 
use today for 
subscribers 
who choose to 
register a 
profile; 
however, 
agents must 
verify the 
location of the 
caller, as the 
caller may not 
be at the 
same physical 
location as 
the profile 
indicates. 

Sprint will 
continue to 
meet the 
requirement 
measured on 
a monthly 
basis. 

The technical 
challenge 
remains of 
tying an exact 
location to an 
IP address for 
VRS users. 
However, the 
very nature of 
the internet 
makes billing 
for toll calls 
obsolete. 
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Naivers 

7. Pay- 
per-call 

Service 
(900) 

8. Voice 
Carry 
Over 
W O )  
(one- 
line) 

Waived 
through 
1/1/08 

Waived 
through 
1/1/08 

[P network does 
not support ANI 
and end-user 
billing 
mechanisms. 
Without 
automated 
knowledge of 
4NI location, and 
no ANI to  charge 
back for a pay- 
per-service call, 
Sprint is not 
processing 900 
calls. 

As explained in 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective a t  this 
time. 

The technical 
challenge 
remains of 
tying an exac 
location and 
billing of pay 
per-call. No 
additional 
development 
has been 
made that 
would allow 
Internet Rela 
end users to  
be billed for 
pay-per-call 
services. 

Sprint is 
investigating 
and 
evaluating 
several VoIP 
alternatives I 
determine 
acceptable 
QoS levels t c  
support VOlCl 
carryover 
calls. Sprint 
is also 
investigating 
lAN/WAN 
systems 
where QoS 
can be 
controlled 
internally. 

Naived 
hrough 
1/1/08 

!Valved 
hrough 
1/1/08 

nterexchange 
:arrier features 
'or Video Relay 
Service. 

:P network does 
l o t  support ANI 
and end-user 
lil l ing 
nechanisms. 
Nithout 
automated 
tnowledge of 
4NI location, and 
i o  ANI to  charge 
lack for a pay- 
ler-service call, 
Sprint is not 
Jrocessing 900 
:ak. 

4s explained in 
lumber three 
above, voice 
quality over the 
nternet is not 
Jniversally 
?ffective a t  this 
: h e .  

The technical 
challenge 
remains of 
tying an exact 
location and 
billing of pay- 
per-call. No 
additional 
development 
has been 
made that 
would allow 
Video Relay 
end users to 
be billed for 
pay-per-call 
services. 

Sprint is 
currently 
providing 
two-line VCO 
controlled at 
the agent 
position using 
IP or ISDN 
inbound from 
Video user 
and 
outbound POT 
S to  Video 
User 
and outbound 
POTS to Voice 
user. One 
line VCO, 
released in 
2005, is 
limited to 
certain types 
of end user 
appliances 
that allow 
voice access 
through the 
broadband 
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Vaivers 

I. 
iearing 
:arry 
h e r  
HCO) 
one- 
ine) 

.o. vco 

. to - 
TY 

Waived 
through 
1/1/08 

Waived 
through 
1/1/08 

As explained 
number thret 
above, voice 
quality over I 
internet is nc 
universally 
effective at tl 
time. 

As explained 
number threi 
above, voice 
quality over 1 
internet is nc 
universally 
effective at t 
time. 

Sprint is 
investigating 
and 
evaluating 
several VoIP 
alternatives to 
determine 
acceptable 
QoS levels to 
support 
Hearing carry- 
over calls. 
Sprint is also 
investigating 
LAN/WAN 
systems 
where QoS 
can be 
controlled 
internally. 

Sprint's 
Internet Relay 
Service is not 
designed to 
connect an 
inbound 
internet caller 
with the 
called party 
who uses TIY 
user or VCO 
as 
communicatio 
n between 
internet and 
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Naived 
:hrough 
1/1/08 

Naived 
:hrough 
1/1/08 

1s explained in 
lumber three 
above, voice 
luality over the 
nternet is not 
miversally 
?ffective at this 
: h e .  

4s explained in 
number three 
sbove, voice 
quality over the 
internet is not 
universally 
effective at this 
time. 

end user 
equipment. 

Sprint is 
currently 
providing 
two-line HCO 
controlled at 
the agent 
position using 
I P  or ISDN 
inbound from 
Video user 
and 
outbound POT 
S to Video 
User 
and outbound 
POTS to Voice 
user. One 
line HCO, 
released in 
2005, is 
limited to 
certain types 
of end user 
appliances 
that allow 
voice access 
through the 
broadband 
connection at 
end user 
equipment. 

Sprint's Video 
Relay Service 
is not 
designed to 
connect an 
inbound video 
caller with the 
called party 
with uses 
voice, l lY 
user, VCO, 
HCO or 
anything 
other than 
video 
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Uaivers 

11. HCO 
- t 0- 
rrt 

12. vco 
- to - 
vco 

Waived 
through 
1/1/08 

Waived 
through 
1/1/08 

4s explainel In 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective at this 
time. 

As explained in 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective a t  this 
time. 

baudot 
protocols are 
not 
compatible. 

Sprint's 
Internet Relay 
Service is not 
designed to 
connect an 
inbound 
internet caller 
with the 
called party 
who uses TTY 
user or HCO 
as 
communicatio 
n between 
internet and 
baudot 
protocols are 
not 
compatible. 

Sprint's 
Internet Relay 
Service is not 
designed to 
connect an 
inbound 
internet caller 
with the 
called party 
who uses lTY 
user or VCO 
as 
communicatio 
n between 
internet and 
baudot 
protocols are 
not 

Naived 
:hrough 
1/1/08 

Uaived 
:hrough 
1/1/08 

4s explained in 
lumber three 
3bove, voice 
quality over the 
nternet is not 
iniversally 
?ffective at this 
: h e .  

4s explained in 
number three 
above, voice 
quality over the 
internet is not 
universally 
effective at this 
time. 

because. the 
videoconferen 
cing via 
internet or 
ISDN 
protocols are 
not 
compatible. 

Sprint's Video 
Relay Service 
is not 
designed to 
connect an 
inbound video 
caller with the 
called party 
with uses 
voice, T W  
user, VCO, 
HCO or 
anything 
other than 
video because 
videoconferen 
cing via 
internet or 
ISDN 
protocols are 
not 
compatible. 

Sprint's Video 
Relay Service 
is not 
designed to 
connect an 
inbound video 
caller with the 
called party 
with uses 
voice, T Y  
user, VCO, 
HCO or 
anything 
other than 
video because 
videoconferen 
cing via 
internet or 
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Naivers 

13. HCO 
- to - 
i co  

14. Call 
Release 

Naived 
:hrough 
1/1/08 

Waived 
through 
1/1/08 

4s explained in 
lumber three 
above, voice 
luality over the 
nternet is not 
miversally 
gffective a t  this 
:ime. 

An Internet 
Relay caller 
utilizes I P  data tc 
place an inbound 
call. The Call 
operator 
connects the 
outbound dialing 
voice call 
utilizing 
Signaling System 
7 (557). Since 
these two types 
of calls are not 
compatible, the 
call release 
feature is not 
technically 
feasible. 

zompatible. 

5print's 
[nternet Relay 
Service is not 
designed to 
connect an 
inbound 
internet caller 
with the 
called party 
who uses TTY 
user or HCO 
as 
communicatio 
n between 
internet and 
baudot 
protocols are 
not 
compatible. 

It is not 
technically 
feasible at 
this time to  
provide call 
release 
features with 
Internet Relay 
calls. 
However, 
Sprint will 
continue to  
investigate 
new 
developments 
to  allow 
Internet Relay 
customers to  
use this 
feature. 

Naived 
hrough 
1/1/08 

Naived 
hrough 
1/1/08 

4s explained in 
lumber three 
above, voice 
quality over the 
nternet is not 
iniversally 
?ffective a t  this 
: h e .  

4 VRS customer 
Jtilizes a video 
zonnection to  
nake an inbound 
:all. The VRS 
Jperator utilizes 
a voice channel 
:SS7) t o  make 
3n outbound 
dial. Because 
the two types of 
calls are not 
zompatible, the 
:all release 
Feature is not 
technically 
Feasible. Also, in 
the VRS 
environment, we 
are currently 
unable to 
remove the 
Video Interpreter 

ISDN 
protocols are 
not 
compatible. 

Sprint's Video 
Relay Service 
is not 
designed to 
connect an 
inbound video 
caller with the 
called party 
with uses 
voice, TTY 
user, VCO, 
HCO or 
anything 
other than 
video because 
videoconferen 
cing via 
internet or 
ISDN 
protocols are 
not 
compatible. 

It is not 
technically 
feasible a t  
this time to 
provide call 
release 
features with 
Video Relay 
calls. 
However, 
Sprint will 
continue to 
investigate 
new 
developments 
to  allow Video 
Relay 
customers to  
use this 
feature. 
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~ 

Naiver5 

~ 

~ 

15. 3- 
Nay 
3al I i ng 

flaived 
:hrough 
1/1/08 

The current 
Internet Relay 
:all environment 
joes not support 
:he capability to 
Jerform three- 
Nay calling 
nitiated call from 
agent via Sprint 
[P. 

[t is possible 
[or the 
customer to 
initiate a 
three-way call 
if he/she has 
conference 
cal I i ng 
capability. I n  
this case, the 
operator does 
not needed to 
perform the 
three-way 
calling 
Function. 
However, the 
limitation is 
that Sprint's 
Internet Relay 
Service will 
handle only 
one l T  user 
(and 
unlimited 
number of 
voice users) 
when using 
three-way 
calling via 
relay service. 
It is possible 
to have 2-Line 
VCO via 
Sprint I P  
using user- 
initiated 
three-way 
cal I i ng. 
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Naived 
hrough 
1/1/08 

went from the 
i d d i e  of the call 
vhen the 
nbound video 
:aller reaches an 
)utbound 
ustomer who 
dso has video 
:apability. 

I t this time, it is 
lo t  technically 
easible to 
irovide a 3-way 
/ideo Relay call. 
Iustomers using 
/RS do not have 
:he web-enabled 
ability to initiate 
$-way video calls 
iecause of the 
imitations of end 
iser equipment. 
:eatures of 
:ustomer 
iremise 
?quipment are 
l o t  under the 
:ontrol of the 
JRS provider, 
3nd therefore 
:he VRS provider 
:annot control 
:he 
stablishment of 
3 three-way call. 

The voice 
wstomer is 
:urrently able 
:o use the 
.EC-provided 
:hree-way 
:alling 
'eature. One 
)r two of the 
:hree legs of 
:he call can 
>e engaged 
3s they would 

Jeing a part 
,f the call. 
dRS is 
:ransparent to 
:his process. 
The VRS 
agent who 
receives an 
inbound video 
Ionnection 
has the ability 
to out dial to 
multiple voice 
parties to 
create a 
three-way call 
3 f  which two 
parts are 
voice and one 
part is video. 
The VRS 
agent 
platform is 
however, 
unable to 
support a 
three way call 
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Waivers 

16. 
Speed 
Dialing 

Waived 
through 
1/1/08 

Sprint's current 
Speed Dial 
system is 
supported by 
ANI driven 
customer profile. 
Without being 
able to identify 
the customer's 
ANI, Sprint is not 
able to access 
the preferred 
speed dial list. 

Customers 
can maintain 
their own 
speed dial list 
on their 
computer and 
paste the 
phone 
number on 
the web prior 
to the call. 
The phone 
number will 
be pre- 
populated to 
agent's dialing 
window for 
efficient call 
processing. 

Uaived 
:hrough 
1/1/08 

This service is 
currently 
available for VRS 
customers who 
choose to use 
our webcam 
based product. 
They can create 
a speed dial list 
online and 
greatly improve 
the efficiency 
and connect time 
with the 
outbound party 
through the 
Video 
Interpreter. 
Individuals using 
TV-based 
videophones do 
not have this 
web enabled 
ability to speed 
dial through VRS 
because of the 
limitations of this 
type of end user 
equipment. 
Features of 
customer 
premise 
equipment are 
beyond the 
control of the 
VRS provider and 
determine how 
the customer can 
interact with 
Sprint's platform. 

requirement 
between two 
video 
customers 
and one voice 
user at this 
time. 

Individuals 
using TV- 
based 
videophones 
do not have 
this web- 
enabled 
ability to 
speed dial 
through VRS 
because of 
the limitations 
of this type of 
end user 
equipment. 
Features of 
customer 
premise 
equipment 
are beyond 
the control of 
the VRS 
provider and 
determine 
how the 
customer can 
interact with 
Sprint's 
platform. 
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VRS Current 

Issue/Limitations 

17 NA NA NA NA 
Providing 
Service 
2417 

NA I 
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Appendix M: Sprint Relay Fact Sheet 

Sprint Relay 
www.sprintrelay.com 

Sprint is the leading provider of relay services in the United States so that those who are deaf and 
hard of hearing can have anytime, anywhere communications. With 16 years of experience in 
providing Telecommunications Relay Services (TRS), Sprint is the relay service provider for 31 
states plus the Commonwealth of Puerto Rico, New Zealand and the federal government. Sprint 
has been awarded the following state TRS contracts: 

Alabama Indiana New Mexico Texas 

Alaska Illinois New York Utah 

Arkansas Massachusetts North Carolina Vermont 

California Minnesota North Dakota Washington 

Colorado Mississippi Ohio 

Connecticut Missouri Oklahoma 

Delaware Nevada Oregon 

Florida New Hampshire South Carolina 

Hawaii New Jersey South Dakota 

TRS enables standard voice telephone users to talk to people who are Deaf, Hard of Hearing or 
Speech-disabled on the telephone. Under Title IV of the Americans with Disabilities Act, all 
telephone companies must provide free relay services either directly or through state programs 
throughout the 50 states, the District of Columbia, Puerto Rico and all of the US.  territories. Sprint 
Relay's experience in the field provides the assurance that all services delivered will meet or 
exceed Federal Communications Commission mandates for TRS. 

Sprint Relav Services 

Traditional relay services involve a relay operator serving as an intermediary for phone calls 
between a deaf, hard of hearing and speech-disabled user and a hearing party. The TRS operator 
speaks words typed by a deaf user on a text telephone (TTY) or via the Internet and relays the 
hearing person's spoken response by typing back to the deaf user. 

Emerging Technology: 
Under the Americans with Disabilities, all telephone companies are required to pay a percentage of 
the money that they collect from their subscribers into a national telecommunications relay services 
fund. This interstate fund is administered by NECA (National Exchange Carriers Association). 
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Currently, two technologies are funded through NECA - video and Internet relay services. There is 
strong competition in the TRS industry due to the fact that no state contract is required in any state 
to process calls through the Internet. 

Video relay services (VRS) provides American Sign Language (ASL) users with an attractive 
alternative that offers them the opportunity to communicate by video conferencing using ASL their 
native language, which may be preferred over the traditional TTY relay service. VRS requires 
users to have a personal computer or television monitor, a Web camera or videophone and high- 
speed Internet connectivity such as cable and DSL. Sprint Video Relay, powered by CSD 
(Communication Services for the Deaf), is a free service through the Internet that enables the deaf 
or hard of hearing user to communicate in ASL to a hearing or standard telephone user. Sprint 
Relay and CSD launched the first nationwide Video Relay Service in May 2002. To connect with a 
video interpreter, visit www,sprintvrs.com. 

Sprint IP Relay is also a free service that combines TRS with the ease and ubiquity of the Internet, 
allowing users to make calls from any PC or selected Web-enabled Internet wireless devices 
without having to use traditional TTY equipment. Sprint IP Relay users also have the flexibility of 
using AOL Instant Messenger to access Sprint IP Relay. To connect using a website, go to 
www,sprintip.com. To connect using AOL Instant Messenger, send a IO-digit number to the screen 
name SprintlP. Both access methods will connect the caller to an experience Sprint Relay 
operator. 

Sprint IP Wireless Relay is a new service that allows customers who are deaf, hard-of-hearing or 
who have a speech disability to use wireless relay services on a select number of wireless devices: 

1) BlackBerry phones (with an operating system 4.0 or higher). Customers can use this 
service to communicate with any standard or mobile telephone user in the United States 
via a free downloadable application at www.sprintrelay.com/downloadl. Users simply 
select a contact from their address book or enter a phone number with accompanying text 
instructions to a Sprint IP Relay Operator. 

2) PPC6700 devices - To download the free Sprint IP Wireless application, go to: 
www.sprintrelay.com/download/treo. 

Sprint IP Wireless allows users to have the mobility to make a relay call when they need to without 
a TTY or computer and can be assured the connection is with an experienced Sprint Relay 
operator. 

CapTePM (Captioned Telephone) relay service is a leading-edge technology developed by 
Ultratec, Inc. of Madison, Wis., that allows people to receive both voice and text captioning, nearly 
simultaneously. A special, CapTel-equipped phone is required in order to place a call through the 
CapTel relay service. The CapTel phone works like any traditional phone with callers talking and 
listening to each other, but with one very significant difference - captions are provided live for 
every call. The captions are displayed on the CapTel phone's built-in screen so the user can read 
the words while listening to the voice of the other party. For more information on CapTel, visit 
www.captionedtelephone.com. 
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